
WISE WAYNE ANSWERS 

 

Dear Wise Wayne, 

I am a Red Seal Plumber and currently employed by a reputable local Plumbing company. I have been 

working there as a service technician for over 5 years now and I am interested in growing with the 

company, but I have limited training on how to become a better foreman or maybe even a Project 

Manager one day. Are there any courses that will help get my feet wet? 

From, 

Wanting to Learn More 

 

 

Dear Learn More, 

I am glad you reached out as the timing could not be better! MCAM’s Education Month is April and the 

theme will be BUILDING CAPACITY FROM WITHIN, featuring workshops preparing staff for increasing 

roles of responsibility and leading technology trends. Rick Korving, Partner, at Randall Heating and 

Plumbing is a colleague of mine and he says, “As a member of MCAM’s Education Committee, I have been 

directly involved in the development of the 2021 course content.  MCAM’s 2021 Education Month will 

prepare your staff (Journeymen through PMs) for the next steps in their career.”   I believe the workshops 

that are offered this year will “help get your feet wet”.  Information on how to register will be found on 

our website. For now, save the date and let your employer know what you have shared with me. I am 

confident they will be pleased that you are interested in advancing your career. 

News and current events can be found on our website  found here: https://www.mcamb.ca/news  

Wishing you the best, 

Wise Wayne 
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