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ABOUT PRIME WARRANTY PRIME

In partnership with

Prime Warranty is a national provider of 
extended service plans across Canada.

We offer parts and/or labour coverage for all types 
of commercial and industrial HVAC and plumbing 
equipment such as boilers, furnaces, chillers, 
cooling towers, solar systems, 
split systems and more!

Our Extended Service Plans 
(ESP’s) enhance manufacturer 
warranties to protect equipment 
owners against unexpected
repair costs that can include 
parts and labour for years to 
come, with term coverage up 
to 10 years.

    …We have been using Prime  
    Warranty for our extended 
warranty requirements for the past 8 
years. The service they have provided 
has been excellent; Sean and his 
team have always listened and been 
amenable to any suggestions that we 
have provided. Their costing model has 
worked for us and will continue to be a 
part of our service options list.” 

John Goshulak, P. Eng.,
Vice-President Sales and Marketing, 
Weil-McLain Canada



HVAC/R repairs are expensive, but with a Prime 
Warranty Extended Service Plan you only pay the 
one-time fee for the plan with NO DEDUCTIBLE 
or hidden fees on repairs. Professional, reliable 
service is only a phone call away. 

If a covered system or unit fails, the repairs are 
covered as a part of the extended warranty plan 
you purchase. Simply contact the dealer or con-
tractor you purchased the equipment from to 
request a service call and we’ll take care of the 
rest.

REASONS TO CHOOSE 
PRIME WARRANTY

EFFECTIVE & ECONOMIC
COVERAGE

Regardless of the term you choose, we’ll 
pay for all covered repairs needed to keep 
your product in peak operating condition. 
And that means no surprises to your 
budget.

Parts and/or Labour Coverage

Prime Warranty Service Plans are 
underwritten by A-rated carriers ensuring 
the highest degree of security and stability, 
which means even if your equipment 
provider closes or goes out of business, 
you’re covered for the full term. 

Fully Insured

Pay the one-time plan fee and never have 
to pay deductibles or fees for the duration 
of your plan.

No hidden fees or deductibles

Your HVAC/R equipment is covered for up 
to 10 years and can include parts and/or 
labour. 

You are protected against high repair costs 
for the duration of the plan.

Repairs are made in accordance with 
manufacturer’s specifications.

Warranties are “value added” features for 
businesses wanting to extend their product 
protection coverage without assuming 
additional risk resulting in long-term security 
and increased resale value.Enjoy the peace of mind that only we can 

guarantee.
Breakdowns happen, whether due to mechanical 
failure or normal wear and tear. With a Prime 
Warranty Extended Service Plan, you can enjoy 
up to 10 years of piece of mind knowing that 
your HVAC/R equipment is covered with a no-
deductible, no-hassle warranty.


