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@ Customer Manager
HVAC/R or Plumbing

Lowe Mechanical Services Ltd. is seeking a Customer
Manager to join our Service team.

This is an excellent opportunity for an individual to bring their
HVAC or plumbing expertise into a customer-focused role.
Whether you're a seasoned technician ready to step off the tools
or a leader in the trades looking for a new challenge, this role lets
you apply your technical knowledge, communication skills, and
service mindset in a well-established and trusted company.

Reporting to the Service Department Manager, the Customer
Manager has the following key responsibilities:

e Build Strong Customer Relationships
 Provide Technical Guidance

e Generate Revenue

e Ensure Quality and Compliance

e Support Field Team Performance
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